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Abstract:

The study aimed to identify the effectiveness of e—learning at Palestine Technical University Khadoori
Ramallah from the students ’point of view. It investigated the role of variables: gender, place of
residence, academic degree, and academic level in measuring the degree of effectiveness of e-
learning. To achieve the aims of the study, the descriptive approach was used, where the researcher
developed a questionnaire consisting of (25) items, and the study population consisted of all students
of the Palestine Technical University Khadouri (Ramallah branch) registered in the first semester of
the academic year 2020-2021, as their number reached (1300) Male and female students, and a
stratified sample consisting of (325) male and female students was chosen, i.e. 25% of the total study
population. The results of the study showed that the effectiveness of e-learning at Palestine
Technical University Khadoori Ramallah from the students' point of view was of a moderate degree,
as well as the absence of statistically significant differences attributable to the study variables: gender,
place of residence, academic degree, and academic level. In light of its results, the study
recommended the necessity to deepen the culture of e-learning at the university, whether among
lecturers or students, and to enhance the culture of electronic communication between students and
lecturers, through the official e-mail and the e—learning system approved at the university, and to hold
continuous training courses for faculty members and students in order to enhance their skills in The
use of electronic learning and its technologies.

Keywords: e—learning, Palestine Technical University, undergraduates.
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